
Audio Setup Guide
Audio Connectors and Cables

Troubleshooting Audio Issues

Connecting to External AV Receiver

1.Video but no audio
 a. Make sure all audio cables are properly connected between the TV and source device 
 b. Make sure the TV is not muted
 c. Check the volume level
 d. Check other inputs to see if audio works with a different source

2. Audio is too loud or too low on different inputs
 a. Check to setup menu to see if the TV has Automatic Volume Control (AVC), also called Level  
     Set. Turning this feature on will level the volume across al inputs. To achieve this equalized  
     leveling the TV’s volume is reduced to match the lowest volume of all inputs.

3. Audio drops in and out
 a.Make sure all audio cables are properly connected between the TV and source device

4. Audio from the AV receiver is too low
 a.The signal from the TV’s audio output is not amplified so you must adjust the AV receivers 
    volume to the desired listening level

1. Connect audio cable from the TV to the AV receiver.

2. Power on TV and AV Receiver.

3. Using the TV’s setup menu (refer to TV User’s Manual for menu navigation) select 
    audio settings select the speaker setting of your choice On to listen to both internal 
    and external speakers Off to listen to external speakers only. 

4. You may also connect other source devices such as DVD players, Game consoles, 
    cable, and satellite boxes directly to the TV. If you do not plan to use the TV’s internal 
    speakers, connect other devices directly to the AV receiver.

Débranchez  toutes  les  sources  d 'énerg ie  avant  d 'é tab l i r  tous  les  rappor ts
Desconecte  todas  las  fuentes  de  energ ía  antes  de  hacer  cua lesqu iera  conex iones

Référez-vous  au  manue l  d 'u t i l i sa teur  pour  des  ins t ruc t ions  complè tes  d ' ins ta l l t ion
Ref ie ra  a l  manua l  de  usuar io  para  las  ins t rucc iones  comple tas  de l  ins ta l l t ion

Disconnect  a l l  power  sources before  making any connect ions Refer  to  User  Manual  for  complete  insta l l t ion  inst ruct ions
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